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inform | influence | entertain

Dealing with Difficult People
(Session time — 45 or 60 minutes)

business.

Key Learning Areas:

= Problem Solving

Achieve the Success you Deserve

(Session time — 45 or 60 minutes)

to maximizing profits.

Key Learning Areas:

right fees for it

discounting fees

Dealing with the Generations

(Session time — 45 or 60 minutes)

Key Learning Areas:

different audiences.

Conference and Motivational Speaking
(Address to conferences from 30 to 90 minutes)

Turn negative situations into positives and watch your
business soar. Utilising his great brand of humour and
wealth of specialist knowledge, you’ll learn how to turn
unhappy clients and customers into advocates for your

= How to calm a volatile situation or person

= Keeping staff - Improving job satisfaction

Ideal for sales staff or property managers, or business
with a focus on customer/client interaction.

In a light-hearted, non-confronting atmosphere,
you’ll learn positive business techniques sure to
boost your confidence and have you on the road

= How to generate new business and get paid the

= Fee structures and commissions, combating
Ideal for those just starting out in business, or those

simply looking to expand their current enterprise.

Generational change is a real factor in the modern
workplace, don’t get left behind! In under one hour,
you’ll learn great skills that you can use right away.

= Adapting your behaviour and communication style to

= Relating to different age group and types
of personalities

Ideal for all walks of life, from sales and property
managers to parents of teenagers. Gain take-home
skills that you can use straight away.

...or, let our team of professionals tailor a session for
your next conference.

No matter what the theme or industry, we can adapt to
suit your sponsor’s profile. Call for more details, and
ask about our “value added” conference bonus.

Workshops and Forums

= Hands on approach to workshop and forum
sessions with delegates

= Designed for students to follow and work out
solutions to case study problems

Training Services

= Real Estate in house training consultancy, for
administration, sales, and property management
business owners

= Topics — identifying a weakness in the business and
deliver a solution between time sessions from one to
four hours

= Deliver training sessions to the work place office.

MC Services

= At MR Presentations, we can provide Master
of Ceremonies (MC) services that are dedicated
to making your event or conference a success.
If you are looking for an MC that is well researched
in order to deliver the best MC outcomes you are
looking for, then MR Presentations can deliver.

= Well organised, well researched and professional
MC services

= Can deliver with humour
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